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The role of digital transformation in enhancing interaction between government
and citizens and improving the quality of public services
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Abstract:

This study aims to examine the path of digital transformation in Algeria and its role in
enhancing interaction between the government and the citizen and improving the quality of
public services, as digital transformation is one of the most important priorities focused on by
the government program, the Algerian state has paid great attention to the digitization of all
government sectors and the use of modern technology in public administrations and institutions
in order to improve the performance of services and simplify procedures for citizens, and has
adopted many policies and regulations in order to embody the idea of administration and digital
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public service on the ground. As well as bringing the administration closer to the citizen in
order to raise administrative efficiency and improve the quality and quality of services provided
to satisfy citizens' requests and aspirations for better services. The study concluded that
Algeria has achieved relative success in its path towards digital transformation and has
contributed to improving many public utility services. The Algerian experience in this field is
considered an initial sign that expresses the existence of a strong desire to shift towards
providing high-quality digital services. It needs to develop information technology programs
more in government institutions, and develop a comprehensive national strategy that defines
the goals and priorities for digital transformation in a way that creates important and real paths
that improve the quality of public service.

Keywords: Digital transformation, public services, quality, citizen, government
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