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Abstract:

The concept of digitization for modern economic institutions has gone beyond the limits of
using simple technological applications and digital services, but rather has become an actual
approach, work method, and plans, as it seeks to achieve independence in the field of
digitization and expand the scope of securing the information bank, in addition to supervising
the development of the database, as it seeks In this context, Sonalgas Group aims to develop
its digital tools and enhance internal cooperation between the parent company and its
branches, In the same context, it seeks to improve its operational activities, enhance
efficiencies, improve the performance of human capital, create new business models, and
reduce costs. It specifically aims to ensure independence in the field of digitization and
information security, especially with regard to customer data.
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