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Manifestations of Digitization and Development of Egyptian Tax Authority and its
Impact on the Tax Collection in Egypt during the Period from 2014 to January 2023
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Abstract: This research aims to explore the Egyptian experience in modernizing and digitizing
its tax authorities, leveraging information technology to enhance tax revenue and streamline
interactions between taxpayers and administration. Employing both descriptive and case study
methodologies, along with analytical techniques, we assess the influence of digital
transformation on tax revenues. Our findings indicate that the Egyptian Tax Authority's digital
initiatives have introduced an electronic portal designed to simplify all tax-related transactions
between taxpayers and the administration. Additionally, all tax records including payments,
collections, audits, declarations, documents, and invoices, are now processed in real time. This
shift has significantly improved administrative efficiency while simplifying procedures for both
taxpayers and officials. Furthermore, it has contributed to increased tax collection rates by
integrating informal economic activities into the formal sector and expanding the taxpayer base.
Ultimately, these advancements promote transparency and enhance governance within Egypt’s
taxation system while reducing opportunities for tax evasion.
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