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Abstract : This study aims to highlight the reality of digitization in the Algerian administration,

because of its effective and strategic role in improving the administrative aspect. It has worked to
develop its methods from the traditional paper to digital format, thereby reducing time and effort
on the one hand and enabling the performance of public administration on the other.

Through this study, reference was made to some sectors applying digitization such as the education
sector, the community (municipal) sector, the justice sector, the tax sector and the postal sector.
The study concluded that the digitization of these sectors did not rise to the desired level because
of the weak technological infrastructure, the lack of digital competencies of employees, and the
absence of electronic culture - electronic illiteracy - in society
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