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Abstract:

This study examines the impact of using Artificial Intelligence (Al) to enhance
operational and administrative processes at the Port of Annaba, one of Algeria's
largest ports. The focus is on improving port efficiency, reducing costs, and
optimizing supply chain management through Al. A case study methodology was
adopted, analysing data from the Port of Annaba to assess Al applications in port
operations. The results indicate that Al usage, particularly through platforms like
APCS, has significantly reduced waiting times, improved data management
accuracy, and enhanced transparency and coordination in the supply chain. These
advancements are crucial for other Algerian ports, boosting their international
competitiveness.

Keywords: Artificial Intelligence, Logistics, APCS and ALCES platforms, Port
digitization, Port of Annaba.

Jel Classification Codes: L91; 033; R41; C63
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