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Digital Transformation and its Role in Enhancing
Organizational Performance: A field Study
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Abstract :

The study aimed to identify the impact of digital transformation on the
organizational performance of the university. To achieve this, We relied on a
questionnaire distributed to employees across various faculties at the University
under study. We found a significant impact of digital transformation on
organizational performance. It became clear that digital transformation contributes
to reducing the financial burdens of the university, improving operational
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performance, and enhancing organizational effectiveness from the perspective of
the sample individuals. Digital transformation is considered a qualitative shift in
the development of university performance, as it has brought about fundamental
changes in improving organizational performance through the adoption and
efficient use of modern technologies.This transformation has contributed to
enhancing the efficiency of administrative and academic processes, improving the
quality of services provided to students and faculty members, as well as improving
communication and decision-making

Keywords: Digital transformation, organizational performance, higher education
sector
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