AS

Algerian Scientific

MECAS 53 2025 o3 [ 2 541/21 Wl

Ol Bl dulyd @ jpad) DU ) 83531 8)13) -y
From Quality Management to a Culture of Excellence:

A Case Study of the UAE

ot pkagy !
Olds dmal 5131 5 wladadd 35) 22
boumediene.ahmed65@gmail.com
J.,U-\ ("’NJ‘" R
85l Al 5y lel) Wad) asyul
2025-12-05 : & »532025-10-28 : & il Jé 2025-09-30 (st ol efé

el

Angeal) Sl Gl 3 oS adly (TQM) abalad) 53511 515) o 2l B e o) 35,001 55
ol mdlly (i) BSLang izl e S e S5 @ aalalad) S5l tosle galas OF e 1M sl
o AL gl el OF sl 3Ll Ll elsd LoS™, agSC o) i) T Tl i o)) 311y colaal
B35l 4 o B Al slelly adaad) 3 USU G Ol eSS 2358 54 B VB L ciapd) Olead V3l
; ; o) el B3 e g By U2
Gtk osanl) Camlll g S Sllaidl) oS adl Alled) 8351 : de-tadl) LS
040¢ 015 :JEL sl

Abstract:

This article focuses on the integral relationship between Total Quality
Management (TQM) and governmental excellence within the context of public
organizations. This relationship stems from the principle that the application of
Total Quality Management principles, which are based on customer focus,
employee involvement, continuous process improvement, and fact-based decision-
making, constitutes a solid foundation for achieving governmental excellence.
Similarly, the analysis of global models shows that overall organizational
excellence is not a simple extension of quality assurance, but a radical
transformation towards an integrative model that balances operational efficiency
and strategic dimensions. Indeed, while quality is a necessary condition, it is not
sufficient to achieve excellence.

Keywords: Total Quality Management -Governmental Excellence- Government
Organizations- New Management Public
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