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Abstract
The main objective of this article is to examine the impact of the dimensions of
the SERVQUAL model on the perceived quality of higher education services. In
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this study, seven key dimensions were measured, including reliability, tangibility,
responsiveness, empathy, and assurance of perceived service quality, and their
subsequent effect on satisfaction. A field study was conducted on a sample
representing 175 students at the Faculty of Economic Sciences at the University of
Tlemcen. After collecting the obtained data, it was evaluated and compared to the
empirical model based on its suitability and structural integrity using structural
equation modeling. The results demonstrated and confirmed the significance of the
dimensions of the SERVQUAL model in influencing the perceived service quality.
Furthermore, the results indicated that perceived service quality has a positive
impact on overall satisfaction with the college among students

Keywords: Servqual, Perceived Quality, Satisfaction, Structural Equation Modeling
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