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Abstract :

This research paper seeks to assess the extent to which the objectives set by the tax
administration have been achieved through its shift from traditional to electronic
management. A descriptive and analytical approach was adopted, focusing on the
examination of two digital platforms: "Jibayatic" and "Mosahamtic”. The study
highlights the added value of these tools for both taxpayers and the tax authority,
particularly in terms of procedure simplification, time savings, and cost reduction
in tax collection.The findings indicate that, while some intended goals have been
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met, the tax administration still faces several challenges. These include the need to
improve ICT infrastructure, train staff in digital tools, ensure sufficient internet
connectivity—especially regarding legal deadlines—and promote digital literacy
among both taxpayers and tax officials

Keywords: : Tax Administration; Digitization; Tax Declarations; Electronic Tax
Declarations

Jel Classification Codes: H20 , H21, H29
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