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Abstract:

This study aims to shed light on artificial intelligence and its contribution in
improving tourism sector in the Kingdom of Saudi Arabia. The study is divided
into three main axes. The first one addresses the theoretical aspect presenting
various aspects related to artificial intelligence, with reference to the most
prominent applications of artificial intelligence in the field of tourism. The second
axis addresses previous studies that addressed artificial intelligence applications in
the tourism sector. the last axis is dedicated to ullustrate live models of artificial
intelligence applications in the Saudi tourism sector, most notably self-driving air
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taxis, smart bracelets, robots performing medical and security tasks, and mobile
phone applications. The study concluded that the adoption of these Al-powered
innovations has positively contributed to improve tourism services and has made
the contribution of the tourism sectort in Saudi Arabia's gross domestic product
reach 4.5%, which is close to the global average of 5%.

Keywords: Artificial Intelligence, Tourism Sector, Saudi Arabia
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4 Limna, P. (2023). Artificial Intelligence (Al) in the hospitality industry : A review article.
International Journal of Computing Sciences Research, 7, 1306-1317.
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