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Abstract

The widespread use of smartphones has fostered the adoption of online booking
applications, which can effectively reduce the information gap and provide convenience and
ease during travel. Given the significant impact of travel applications on the tourism sector,
this research paper aims to examine the determinants of travelers’ intention to use travel
booking applications. Accordingly, a conceptual model was developed based on the Theory
of Planned Behavior (TPB), the Unified Theory of Acceptance and Use of Technology
(UTAUT), and the Technology Acceptance Model (TAM). A structured questionnaire was
employed to collect data from a sample of 323 smartphone users who had previously used
travel applications. The data were analyzed using Structural Equation Modeling (SEM) with
STATISTICA 0.8. The findings reveal that innovation in travel booking applications has a
direct impact on travelers’ behavioral intention to use these applications, and also an indirect
effect through attitude, which acts as a mediating variable shaped by perceived usefulness
and ease of use. The results further indicate that positive attitudes toward digital applications
make travelers more likely to adopt them in the future. Finally, after discussing the findings,
this paper contributes by providing new insights into the use and preferences of mobile
applications, as well as practical recommendations for developers and providers of travel
booking applications.
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