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Abstract

The objective of this study is to examine the impact of service and price on passengers’
loyalty through the linkage of passengers’ satisfaction toward low-cost airlines from the
perspective of Algerian travelers. Then, a model is developed and tested that examines the
effect of these constructs on loyalty. The model is tested with data from 250 LCCs Algerian
passenger. The data are tested using STATISTICA.06 structural equation modeling. The
results suggest that service quality and price have a positive significant impact on passenger
satisfaction, and as a result lead to passengers’ loyalty. Besides, the findings of this
research also confirm the mediating role of customer satisfaction between service quality
and loyalty, price and loyalty separately, which implies that customer satisfaction is a vital
factor for an LCCs to survive in such a highly competitive aviation market. This paper
concludes with some reasons for the findings, implications of research, and futur areas for
research.
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