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Abstract
This study aims to shed light on marketing communications and the role it plays in
the industrial and service institution, especially in light of the crises it is exposed
to during its development path, especially recently during the Corona crisis - Covid
19 - this unprecedented crisis, as it is considered a sudden global crisis that
touched all economic, social and political sectors, and the elements of the
marketingcommunications mix and their role in crisis management will be
addressed in general. And the Corona-Covid-19 crisis- in particular.
keywords: communication, marketing communications, crisis, crisis management,
Corona virus - Covid19-
Jel Classification Codes : M31<M3
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