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Abstract:
This study aimed to identify the impact of training on human resources
performance in a tourist institution represented in the Zayanien Hotel
(4 stars hotel) in Tlemcen-Algeria-, and to know the impact of the elements of
human resources training in raising job performance (ability, desire, discipline
and behavior) where a questionnaire was built for the purpose of data collection
and it was distributed to a random sample of (60) employees, With the EXEL
program in data collection, as well as the SPSS program (v. 24) in data
processing.

the study concluded that training is one of the most important methods in
improving job performance in the hotel, as it positively affects improving job

ot b1 gt

689


mailto:touzane_1980@hotmail.fr

Algerian Scientific

MECAS s 2022 pos 2 3021/18 Wbt

performance in the hotel. In addition, there is a direct relationship between
Elements of training and high level of functionality in the hotel.

key words:Training, job performance, Hotel, human resources.

Jel Classification Codes: M53, M12,703,015.
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