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Study the role of social media marketing in enhancing
consumer loyalty to the Mobilis brand.
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Abstract :

This study aimed to identify the impact of marketing through social media
(electronic advertising, interaction, and the transmitted word,) in enhancing
consumer loyalty to the Mobilis brand, and to study this effect, an electronic
questionnaire was distributed to a random sample of Mobilis brand followers
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through social media And 82 study questionnaires were counted and processed
using a set of statistical methods treated using the statistical program (SPSS-22).
Among the results of this study, the impact of the word transmitted on social media
sites in enhancing consumer loyalty to the Mobilis brand, while the role of
advertising and interaction through social media sites did not meet the required
level and the necessary effectiveness in enhancing consumer loyalty to the Mobilis
brand.

Key words: Social Media; Social media marketing, consumer loyalty, brand
loyalty.
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