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Abstract :

The purpose of this paper is to highlight the reality of Total Quality Management

and to determine the role that this philosophy plays in improving the financial

performance of Algerian enterprises. The data were collected through a

questionnaire, which was distributed, to 55 Algerian institutions that obtained the

ISO certificate, and it was randomly selected from the Algerian west.

In order to answer this problem. We have used the Confirmatory Factor Analysis

(CFA). Where the modeling of structural equations was used through the Partial

Least Squares - Path Modeling method (PLS-PM), so as to test hypotheses and to

define the relationship between TQM implementation and the financial

performance of Algerian enterprises. The findings of the study revealed the

positive effect of the dimensions of TQM on financial performance of Algerian

enterprises.

Keywords: Total Quality Management (TQM), Performance, Balanced Scorecard,
Algerian Institutions.
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Path coefficients (TQM /1) :

2 = ) = Erreur Ratio Borne Borne
§ = é 3 3 t N f2 (B\o/gtlsetl:;p) standard | critique | Inférieure | Supérieure
SE| > |udg & (Bootstrap) | (CR) (95%) (95%)
Lead | 0,227 | 0,000 | 993,059 | 0,000 |3992,574 0,228 0,011 20,634 0,207 0,254
PIn 0,162 | 0,000 | 754,518 | 0,000 | 2304,845 0,162 0,008 19,148 0,143 0,182
Amc | 0,227 | 0,000 | 948,855 | 0,000 | 3645,046 0,227 0,010 21,786 0,205 0,248
Emp | 0,335 | 0,000 |1439,591| 0,000 |8390,371 0,335 0,014 24,495 0,305 0,369
St 0,256 | 0,000 |1210,736 | 0,000 | 5934,748 0,255 0,012 22,065 0,234 0,278
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TOM = 0.227*lead+0.162*PIn+0.227*Amc+0.335*Emp +0.255*St
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Impact et contribution des variables pour TQM (Dimension 1) :

Emp Amc Lead St Pln
Corrélation 0,873 0,858 0,811 0,810 0,746
Path coefficient 0,335 0,227 0,227 0,256 0,162
Corrélation * coefficient 0,293 0,195 0,184 0,207 0,121
Contribution au R2 (%) 29,266 | 19,506 | 18,405 | 20,722 12,101
% cumulé 29,266 | 48,772 | 67,176 | 87,899 100,000
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0,440 38,823 ¢ 0,000 0,479 0,052 8,515 0,363 0,589
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PRFI el £1a¥) el 4308060l clalaall 17 1ad J g0l
Path coefficients (PRFI /1) :
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(5] [a'd <5} ()
= = = o 5 =
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s | S = = s8| 28| £ | <8 | 328
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< = ~ = o = =

m m = Q o
> w w 3 m m

Lead {0,134 { 0,073 { 1,833 | 0,068 | 0,014 | 0,143 0,077 | 1,746 | -0,036 0,309

PIn {0,038 { 0,066 | 0,579 { 0,563 | 0,001 | 0,045 0,074 | 0,513 | -0,090 0,189

Amc {0,195 0,076 | 2,576 { 0,011 | 0,027 | 0,184 0,089 | 2,193 | -0,004 0,351

Emp | 0,170 | 0,076 | 2,247 | 0,026 | 0,020 | 0,181 0,074 | 2,294 | 0,004 0,333

ST 0,250 { 0,068 | 3,682 | 0,000 | 0,055 | 0,257 0,076 | 3,307 | 0,068 0,394
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PRFI = 0, 1343*Lead+3, 80E-02*PIn+0,1945*Amc+0,1699*Emp+0,2504*ST
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Impact et contribution des variables pour PRFI (Dimension 1) :

ST Emp Amc Lead Pln
Corrélation 0,572 0,570 0,569 0,537 0,447
Path coefficient 0,250 0,170 0,195 0,134 0,038
Corrélation * coefficient 0,143 0,097 0,111 0,072 0,017
Contribution au R2 (%) 32,563 22,023 | 25,151 16,401 3,861
% cumulé 32,563 54,586 | 79,738 96,139 100,000
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1,000 | 15814,931 | 0,000 | 1,000 | 0,000 | 152527,296 | 1,000 1,000
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S el 00,633 iads dagiy "BE" dums ol ik e IS Sl S o Baadl Cua G glite (i
Oa o) s O Gle g 135 ¢0.480 il ey MCT" aallSall (il Capnmd a (SE el
3l Jalae G (g sbusy LS sall 03¢ A0Ssl) Cidlalaall § goma s 4 e il Ly 85 S sall il

2alll 6l R2
PRFI Jlell £1a¥) _siell d31S¢) cMalaal) 20 ?3 L Jgaadl
Path coefficients (PRFI /1) :
@ . i .® - S gi.m | & e _ .S
B8 2 g8 t N f2 5L 552 Ep 238 2388
S8 < £ c - S iEsE 2O 388 888
S= > L 2 o > 8 L 't% n % E < gv
~—~ ‘5 o
BF | 0,633 | 0,000 | 2824,822 | 0,000 | 31918,480 | 0,634 | 0,016 | 40,446 | 0,602 | 0,673
CT {0,480 | 0,000 | 2141,515 | 0,000 | 18344,341 | 0,480 | 0,017 {27,753 | 0,445 | 0,518

XL-STAT gli_s hila i 1 jdacall

ol LS Tl 61350 A0S0 Alslaal) A Lyum 13S0y (Baas Lo 83U

PRFI = 0.632*BF+0.479*CT

138 5 ¢ lall ooV iy 23555 (e 100%6 s 1 Aol 341 R%apaaill Jalas Gf Ui 13 S5 a3
legd el el 5o Jaell il gall 3 Il ela¥) 0685 e b€ pall Lalag) ails dllia o e Ja
Eilalaall dagil 480 50 il Lgal Jsa (Sat REgoaill Jalaa & LS el 038 dadlasa 4 j0 iy
¢ 3all Ll (065851 Ay Cal"BF dung 1 5Ly 3 Raalse dand o iy cligls lalia i il 408560
s Olealad (Sl IS 4 (041,48 4ty CT Sl iaddd Cipal (e IS8 il e i)
) ' Al ol e lases sall Ll 1881 0y oS3
PRFI (olhall £13) (33685 o ChallSall g dgan ) dalivay 85 s 29-4 108, g2
Impact et contribution des variables pour PRFI (Dimension 1) :

BF CT
Corrélation 0,925 0,865
Path coefficient 0,633 0,480
Corrélation * coefficient 0,585 0,415
Contribution au R2 (%) 58,515 41,485
% cumulé 58,515 100,000

XL-STAT G-AU 1 Cila A 1l

183




Les Cahiers du MECAS V°14 /N°2 /Décembre 2018

R? aaaill Jalaa o ALalll 53 ga) 508 Sl fld dedlans 43uiQ2 108 ) JSENI

Impact et contribution des variables pour PRFI

0,3 100

0,25 20
- £
E 02 2
£ 60 3o
= o
% 0,15 5
(=] =
o 3
-}?ﬁ 40 g
a 01 =
<]
(o]

20

0,05
0 . 0
ST Emp Amc Lead PIn

Variable latente
mmmm Path coefficient  ==Q==% cumulé

XI-STAT galis Gila a1 jduaal)
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dasaly e Y Cua cela¥l g AL 3252l 3] Al dada e Auiled dadA ) ) ghay
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