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External communication in Algerian institutions
“Case study: Ministry of trade”

La communication externe aux institutions algériennes
« Etude de cas : Le ministere du commerce »
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Abstract :

The present study is descriptive of the external communication in the Ministry of trade, In
order to identify the most important types, functions and communication strategies of the
ministry. We found through the follow-up field imposed by our study that the Ministry of trade
is very interested by this communication type, it is also noted that the external audience of the
ministry is very broad but does not have the same interest by its strategies. We also found that
most of the ministry's communications strategies are mainly related to specific events and
projects, and does not exist a clear general long term strategy.

Key words: communication, External communication, strategy of communication, Algerian
institution, strategic planning, ministry of trade.
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