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Abstract:

Through this research, we aim to analyse case studies from
various museums around the world. These museums are located across
America, Europe, Asia, and Africa. After outlining the key functions of
museums, this research identifies one of their most significant roles:
promoting education within society. While museums are widely
recognized for their preservation, display, and maintenance of
collections, their impact extends further as they play an essential role in
educating citizens.

Museums attract visitors from different age and social groups,
including school groups, adolescents, older adults requiring special
attention, and people with disabilities, who should have access to
museum offerings. The visits have evolved over time, with museums
continually exploring innovative approaches to enhance visitor
experiences.

Museums address a range of societal issues, and this research will
illustrate how they tackle topics such as world peace, environmental
conservation, and public health among others. This is what can foster
positive transformations in individual perspectives and behaviors.

Keywords: Museum; museology; education; visiting museums; artifacts;
visitor; guide; exhibition; collection.
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