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Abstract :
One of the major changes in the financial and banking arena is the shift to digitization, which

is undergoing a profound transformation in the banking system. Digitization provides new
opportunities for banks to put the customer at the center of the development process. New
technologies appear to exist and remain in the market to disrupt the retail financial services
value chain, as well as introduce new players into the competitive arena. Incumbents and
newcomers have innovative tools to adopt. The forces that shaped these changes have led the
industry to reconsider the role of banking and finance as an "enabling agent"” rather than as a
provider of products and services. The article aims to outline the digital transformation of the
banking industry and identify what both banks and fintech companies are developing in the
market.
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