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Using the Technology Acceptance Model (TAM) to study the determinants of use of the
financial application “Baridimob” of the Algerian Post Corporation
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Abstract : The research paper aims to identify the factors affecting the use of the" Baridi Mob "
application based on the Technology Acceptance Model (TAM) .The study model was built
using the Structural Equation Modeling (SEM) method on data collected via an electronic
questionnaire from a convenience sample of 114 customers who use the “Baridimob”
application.The results showed that security and privacy have a strong ,“Baridimob” statistically
significant positive impact on the behavioral intention to use the “Baridimob” application.
Similarly, the perceived ease of use also has a positive ,statistically significant impact on the
intention to use it.Conversely ,perceived usefulness had no effect on the intention to use the
“Baridimob” application. However, there is a strong ,statistically significant positive effect of
the intention to use the application on its actual use. Based on these findings, financial
institutions in Algeria should give particular importance to security and privacy factors to
enhance digital financial transactions.

Keywords : Financial application, Determinants, Technology Acceptance Model (TAM),
Baridimob, Algérie Poste.
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