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Reflections of Employing Artificial Intelligence Techniques on the Quality and
Making of Administrative Decision: A Case $tudy of a Sample of Banks in the
Province of Tiaret
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Abstract : This research focused on investigating the nature of the links between the use of
artificial intelligence (Al) technologies and decision-making mechanisms within administrative
systems, using a case study of a sample of banks in the state of Tiaret. To fulfill the intended
research objectives, a questionnaire was designed and developed to collect data from a sample
of 35 bank employees. To derive meaningful insights from the dataset, the Statistical Package
for the Social Sciences SPSS v24 was employed as the primary analytical tool, The data revealed
a statistically significant relationship, with results at a significance level of a < 0.05, between Al
and administrative decision-making within the study sample.The results also showed a
statistically significant effect at the significance level 0<0.05 of artificial intelligence on
administrative decision-making in the banks under study in the state of tiaret.

Keywords : Artificial Intelligence, Economic Intelligence, Decision-Making, Administrative
Decisions, , Banking Sector.
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v A Study of Laura Camilla Seitovirta, entitled: The Role of Strategic Intelligence Services in
Corporate Decision Making, Organization and Management Master's Thesis, Aalto University School of
Economics, Finland, 2011.
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