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The Role of Islamic Financial Technology Innovations in Promoting Financial Inclusion for the
B40 :An Analytical Study of the Case of Malaysia(2010-2024)
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ABSTRACT : This research aims to provide an analytical and quantitative assessment of the impact of Islamic
financial technology innovations — represented by crowdfunding platforms (participation-based), Shariah-compliant
digital wallets, and micro-takaful — in promoting financial inclusion for the B40 (the 40% of households with the
lowest income) in Malaysia during the period.(2024-2010)

The scientific contribution of the study lies in going beyond a descriptive presentation to test a direct causal
relationship through quantitative indicators (such as default rates and beneficiary ratios), by answering a key question:
How do these innovations outperform traditional solutions in achieving the three dimensions of financial inclusion:
financing efficiency, transaction facilitation, and risk management?

The research relied on an analytical-comparative (inductive) methodology using updated secondary data, impact
modelling, and detailed case studies of the MADCash and microLEAP platforms.

The study confirmed the basic hypothesis that financial inclusion indicators for the B40 segment rose
significantly during the phase of widespread adoption of Islamic financial technology. The results showed:
Crowdfunding superiority: Islamic crowdfunding platforms clearly outperformed their conventional counterparts in
supporting the B40 segment, particularly in terms of lower default rates (not exceeding 1.27% on Islamic platforms)
and a higher social focus on financing women and rural groups. Enhanced access and risk: Digital wallets contribute
to facilitating and accelerating the B40 segment's access to basic payment and transfer services, and micro-takaful
plays a role in enhancing the financial resilience of beneficiaries and reducing the risk of them returning to poverty
after shocks.

Keywords: Fintech, Islamic finance, financial inclusion, Islamic fintech, digital finance, B40.
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