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"The Role of Social Media in Enhancing the Brand Image of the City of Djanet: A Field
Study from the Perspective of Tourists."”
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Abstract :
This study aims to analyze the role of social media in enhancing the city brand of Djanet,
based on tourists’ perceptions of its key branding dimensions. A convenience sample of 87 tourists
who visited Djanet was surveyed using a structured questionnaire that addressed five brand
dimensions: identity, natural characteristics, security stability, cultural richness, and
infrastructure. The study followed a descriptive and analytical approach and employed simple
linear regression via SPSS V26 to test the impact of social media usage on each brand dimension.
The findings revealed a statistically significant positive relationship between social media and
four brand dimensions—identity, natural features, security, and culture—while no significant
effect was found on infrastructure.

Keywords: City branding, Social media, Digital tourism, Tourist perception, Djanet.
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