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Abstract: Fintech plays a crucial role in driving financial innovation and inclusion by 

democratizing access to financial services and empowering underserved populations. Traditional 

banking services often face limitations in reaching individuals and businesses in remote or rural 

areas, leading to financial exclusion and inequality, Through the research paper, we aim to 

highlight the financial technology revolution in Algeria, studying the case of Algeria Post, 

which witnessed a major transformation in the field of financial innovation through dealing with 

the gold card in various financial transactions and the great development it witnessed in the field 

of financial transactions, such as electronic payment and transfers from one postal account to 

another. Post and other postal operations, Finally, we concluded that the Algeria Post 

Corporation has achieved advanced stages of financial innovation through various financial 

operations, including electronic payment, money transfers, and buying and selling from 

international sites such as Ali-Express, ebay, etc.   
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Introduction: 

    Financial technology, or Fintech, has emerged as a disruptive force reshaping the 

traditional landscape of financial services worldwide. Fintech encompasses a broad range of 

innovative technologies and business models that leverage digitalization to improve efficiency, 

accessibility, and affordability of financial services. (Bouri, 2021, p. 74)  From mobile payments 

and peer-to-peer lending to robo-advisors and blockchain-based solutions, Fintech innovations 

have revolutionized how individuals and businesses manage their finances, invest, and transact 

globally (Demirgüç-Kunt, 2018)  

In Algeria, the Fintech sector is undergoing rapid growth, driven by a combination of 

factors including increasing internet penetration, smartphone adoption, and government support 

for digital transformation. (Chikhi, 2020, pp. 2459-3466.). While the Fintech ecosystem in 

Algeria is still nascent compared to more developed markets, there is a burgeoning community 

of startups and entrepreneurs developing innovative solutions to address the evolving needs of 

consumers and businesses (Akarriou, 2019, pp. 289-300.). These initiatives span various areas 

including digital payments, lending, insurance, and wealth management, contributing to the 

modernization of Algeria's financial sector and fostering economic growth. 

The core problem this research addresses is the limited understanding of how fintech is 

driving financial innovation in Algeria and the extent to which it is reshaping the 

structure, accessibility, and competitiveness of the national financial system. Despite a 

growing number of startups and digital payment platforms, the adoption of fintech remains 

constrained by traditional banking dominance, consumer trust issues, and an underdeveloped 

digital ecosystem.  

This study is guided by the following hypotheses: 

 Hypothesis 1: The adoption of financial technology (Fintech) is expected to have a 

significant and measurable positive impact on financial service innovation in Algeria by 

enhancing efficiency, simplifying procedures, and offering digital alternatives to 

traditional systems. 

 Hypothesis 2: The growing use of Fintech is likely to contribute to improved financial 

inclusion, particularly among population groups that are not integrated into the formal 

banking system, by facilitating access to financial services through digital channels 

The significance of this research lies in its contribution to the emerging literature on 

digital finance in North Africa. It provides empirical and policy-relevant insights for 

stakeholders including financial institutions, regulators, and entrepreneurs, highlighting how 

fintech can accelerate innovation and economic modernization in Algeria 

This study aims to analyse the current state of fintech development in Algeria, and 

Evaluate its impact on financial innovation and inclusion. So, Identify the key enablers and 

barriers affecting fintech adoption. Offer strategic recommendations to support its growth.  

To test these hypotheses, the study adopts a mixed-methods approach that combines data 

from the financial technology services sector with an assessment of its implementation within 

Algerian financial institutions—taking Algeria Post (Barid Al Djazair) as a case study. The 

analysis includes an economic evaluation supported by examples from selected companies and 

their use of electronic financial tools, particularly in digital payment systems and related 

services. The study further examines how these practices have contributed to financial 

innovation, drawing on financial indicator data to support the findings. 

 
1. Importance of Fintech in Driving Financial Innovation and Inclusion: 

Fintech plays a crucial role in driving financial innovation and inclusion by democratizing 

access to financial services and empowering underserved populations (Allen, 2018, pp. 271-

281). Traditional banking services often face limitations in reaching individuals and businesses 

in remote or rural areas, leading to financial exclusion and inequality. Fintech solutions offer 

alternative channels for accessing banking services, such as mobile banking and digital wallets, 
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which can be particularly transformative in regions with limited physical infrastructure (Hannig, 

2020, pp. 657-692). By leveraging technology, Fintech firms are able to lower transaction costs, 

streamline processes, and customize services to meet the diverse needs of their users (Leyes, 

2018, pp. 19-57). Furthermore, Fintech-driven innovations such as peer-to-peer lending 

platforms and crowdfunding enable small businesses and entrepreneurs to access capital more 

efficiently, fueling entrepreneurship and economic development (Becketal, 2018) 

In Algeria, where access to traditional banking services remains unevenly distributed 

across the population, Fintech has the potential to bridge the gap and expand financial inclusion. 

By providing affordable, accessible, and user-friendly financial solutions, Fintech firms can 

empower individuals to manage their finances more effectively, save for the future, and 

participate in the formal economy (Foster, 2019, pp. 343-358). Moreover, the adoption of 

Fintech can stimulate competition within the financial sector, driving incumbents to innovate 

and improve their offerings, ultimately benefiting consumers through lower costs and enhanced 

services (Hou, 2019, pp. 601-625).  

2. Fintech Ecosystem in Algeria 

2.1 Overview of the Current Fintech Landscape in Algeria 

Algeria's Fintech landscape is evolving rapidly, driven by a combination of technological 

advancements, changing consumer behaviors, and government initiatives to promote digital 

innovation in the financial sector (Akarriou, 2019, pp. 289-300.). While still in its nascent stages 

compared to more developed markets, the Fintech sector in Algeria is gaining momentum, with 

an increasing number of startups and entrepreneurs venturing into this space (Chikhi, 2020, pp. 

2459-3466).  Fintech offerings in Algeria encompass a wide range of services, including digital 

payments, peer-to-peer lending, crowdfunding, digital banking, and insurance technology 

(InsurTech). 

2.2 Factors Contributing to the Growth of Fintech in the Country 

Several factors have contributed to the growth of the Fintech sector in Algeria: 

 Increasing Internet Penetration: The rising internet penetration rate in Algeria, 

coupled with the widespread adoption of smartphones, has created a conducive 

environment for the development and adoption of digital financial services (World 

Bank., 2021). 

 Government Support: The Algerian government has recognized the importance of 

digital transformation in driving economic growth and has introduced various initiatives 

to support the development of the Fintech ecosystem. These include regulatory reforms, 

funding programs for startups, and incentives to attract investment in the sector (World 

Economic Forum, 2020). 

 Youthful Population: Algeria boasts a youthful population with a high proportion of 

tech-savvy individuals who are receptive to new digital technologies. This demographic 

trend has fueled demand for innovative financial services and products, driving 

entrepreneurship and innovation in the Fintech space (Chikhi, 2020, pp. 2459-3466). 

2.3 Examples of Successful Fintech Startups and Initiatives in Algeria 

Several Fintech startups and initiatives have emerged as frontrunners in Algeria's burgeoning 

Fintech landscape: 
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 Yassir: Yassir is a popular Algerian ride-hailing and delivery platform that has 

expanded its services to include digital payments. Users can pay for rides and deliveries 

conveniently through the Yassir app, contributing to the digitization of transportation 

and logistics services in Algeria (Yassir, 2021) 

 PayMobile: PayMobile is a mobile payment platform that allows users to make secure 

payments for goods and services using their smartphones. With a user-friendly interface 

and robust security features, PayMobile has gained traction among Algerian consumers 

and merchants, facilitating cashless transactions and financial inclusion (PayMobile x, 

2021). 

 Safy: Safy is an insurance technology (InsurTech) startup that offers digital insurance 

solutions tailored to the Algerian market. Through its mobile app, Safy provides users 

with access to a range of insurance products, including health insurance, vehicle 

insurance, and travel insurance, simplifying the insurance purchasing process and 

enhancing customer experience (Safy., 2021) 

These examples highlight the diversity and innovation within Algeria's Fintech ecosystem, 

demonstrating the potential of digital technologies to transform the financial services industry 

and improve access to financial services for Algerian consumers and businesses. 

3. Innovative Solutions for Financial Inclusion 

3.1 Discussion on How Fintech is Addressing the Issue of Financial Inclusion in Algeria: 
Financial inclusion, the access and usage of formal financial services, remains a 

significant challenge in Algeria, particularly for underserved populations such as rural 

communities and low-income earners. Fintech, with its innovative use of technology, has 

emerged as a powerful tool to address this issue by providing accessible and affordable financial 

services to previously excluded individuals and businesses (Demirgüç-Kunt, 2018).  

In Algeria, Fintech solutions leverage digital platforms and mobile technology to 

overcome traditional barriers to financial inclusion. These solutions offer a range of services 

including digital payments, microfinance, mobile banking, and alternative credit scoring, 

allowing individuals to conduct financial transactions, save money, access credit, and manage 

their finances conveniently and securely (Hannig, 2020, pp. 657-692) . 

 

3.2 Analysis of Specific Fintech Solutions Targeting Underserved Populations: 

 

Several Fintech solutions have been developed specifically to address the needs of underserved 

populations in Algeria: 

 

 Mobile Payment Platforms: Mobile payment platforms enable users to conduct 

financial transactions using their mobile phones, bypassing the need for traditional 

banking infrastructure. Platforms such as PayMobile and Djezzy Cash allow individuals 

to send and receive money, pay bills, and make purchases using their mobile wallets, 

providing a convenient and accessible alternative to cash transactions  (Akarriou, 2019, 

pp. 289-300). 

 Digital Microfinance Platforms: Digital microfinance platforms leverage technology to 

extend small loans and financial services to underserved individuals and small 

businesses. Startups like Microcred Algeria and Yara offer digital lending solutions that 

use alternative data sources and mobile technology to assess creditworthiness and 

disburse loans quickly and efficiently, enabling borrowers to access credit for business 

expansion, education, and emergencies (Chikhi, 2020, pp. 2459-3466) 
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 Agent Banking Networks: Agent banking networks utilize a network of agents 

equipped with mobile devices to provide basic banking services in remote and rural areas 

where traditional bank branches are scarce. Fintech startups like SaphirCash and Fiduce 

allow individuals to deposit and withdraw cash, pay bills, and access other banking 

services through authorized agents, expanding access to financial services to underserved 

populations (World Bank., 2021) 

 

3.3 Impact of Fintech on Improving Access to Financial Services for Individuals and Small 

Businesses 

 

The adoption of Fintech solutions has had a transformative impact on improving access to 

financial services for individuals and small businesses in Algeria: 

 Greater Accessibility: Fintech solutions have expanded access to financial services by 

leveraging digital platforms and mobile technology to reach underserved populations. 

Mobile payment platforms and agent banking networks have brought banking services 

closer to individuals in remote and rural areas, reducing the need to travel long distances 

to access banking services (Hou, 2019, pp. 601-625) 

 Lower Costs: Fintech solutions often have lower overhead costs compared to traditional 

banking services, allowing Fintech firms to offer financial products and services at lower 

fees and interest rates. This makes financial services more affordable and accessible to 

individuals and small businesses, particularly those with limited financial resources 

(Becketal, 2018) 

 Improved Financial Literacy: Fintech solutions often include educational components 

such as financial management tools and resources to help users better understand and 

manage their finances. By providing access to financial education and resources, Fintech 

firms empower individuals and small businesses to make informed financial decisions 

and improve their financial well-being (Allen, 2018). 

4. Challenges and Opportunities: 

4.1 Identification of Key Challenges Facing the Fintech Sector in Algeria: 

Despite its potential for growth and innovation, the Fintech sector in Algeria faces several 

challenges: 

 Regulatory Hurdles: The regulatory environment for Fintech in Algeria is still 

evolving, and startups often encounter barriers to entry due to complex and outdated 

regulations. Uncertainty surrounding licensing requirements, data privacy regulations, 

and compliance standards can hinder the development and adoption of Fintech solutions 

(Chikhi, 2020). 

 Technological Infrastructure: Limited technological infrastructure, particularly in rural 

areas, poses challenges for Fintech adoption and expansion. Inadequate internet 

connectivity, low smartphone penetration, and outdated payment infrastructure may limit 

the reach and accessibility of digital financial services, especially for underserved 

populations (World Bank., 2021). 

 Trust and Security Concerns: Building trust and ensuring the security of digital 

financial transactions are paramount for the success of Fintech in Algeria. Concerns 

about data privacy, cybersecurity threats, and fraud prevention may deter consumers and 

businesses from adopting Fintech solutions, highlighting the need for robust security 

measures and consumer protection regulations (Hannig, 2020). 

4.2 Opportunities for Growth and Development within the Fintech Ecosystem: 

Despite the challenges, there are significant opportunities for growth and development 

within the Fintech ecosystem in Algeria: 

 Market Potential: Algeria's large population and growing demand for financial services 

present a lucrative market opportunity for Fintech firms. With increasing smartphone 
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penetration and a youthful demographic, there is untapped potential for digital financial 

innovation and inclusion (Akarriou, 2019). 

 Government Support: The Algerian government has expressed commitment to 

fostering digital innovation and financial inclusion through policy initiatives and 

regulatory reforms. By creating an enabling environment for Fintech startups and 

providing incentives for investment and collaboration, the government can stimulate 

growth and innovation within the sector (World Economic Forum, 2020). 

 Partnerships and Collaboration: Collaboration between Fintech startups, traditional 

financial institutions, technology providers, and regulatory bodies can drive innovation 

and expand the reach of digital financial services. Partnerships can leverage the strengths 

of each stakeholder to address market gaps, overcome challenges, and deliver tailored 

solutions to meet the diverse needs of consumers and businesses (Becketal, 2018). 

5. Regulatory Framework and Government Initiatives: 

5.1 Overview of the Regulatory Framework Governing Fintech in Algeria: 

The regulatory framework for Fintech in Algeria is governed by various laws and regulations 

administered by regulatory bodies such as the Bank of Algeria and the Ministry of Post, 

Telecommunications, Technology, and Digitalization. Key regulations include: 

 Banking Laws: Banking laws and regulations govern the licensing and operation of 

financial institutions, including Fintech startups offering banking and payment services. 

These regulations aim to ensure the safety and stability of the financial system while 

promoting consumer protection and fair competition (Chikhi, 2020). 

 Data Protection Laws: Data protection laws regulate the collection, storage, and use of 

personal and financial data by Fintech firms. Compliance with data privacy regulations is 

essential to safeguarding consumer privacy and maintaining trust in digital financial 

services (Demirgüç-Kunt, 2018). 

5.2 Analysis of Government Initiatives Aimed at Fostering Fintech Innovation: 

The Algerian government has introduced several initiatives aimed at fostering Fintech 

innovation and digital transformation: 

 

 Digital Strategy: The Algerian Government’s Digital Algeria 2020 strategy aims to 

promote digital innovation and adoption across various sectors, including finance. By 

investing in digital infrastructure, promoting digital literacy, and supporting 

entrepreneurship, the government seeks to create an enabling environment for Fintech 

startups and drive economic growth (World Bank., 2021). 

 Regulatory Reforms: The government has undertaken regulatory reforms to modernize 

the legal and regulatory framework for Fintech. Efforts to streamline licensing 

procedures, enhance consumer protection regulations, and promote innovation-friendly 

policies aim to facilitate the growth of the Fintech sector and attract investment (Hannig, 

2020). 

 

5.3 Importance of Collaboration Between Government, Industry Players, and Regulators: 

Collaboration between government, industry players, and regulators is essential for the 

sustainable growth and development of the Fintech sector: 

 

 Policy Alignment: Close collaboration between government and regulators ensures that 

policies and regulations are aligned with industry needs and market dynamics. By 

engaging stakeholders in policy discussions and regulatory consultations, policymakers 

can address regulatory gaps, mitigate risks, and promote innovation while maintaining 

regulatory compliance (Becketal, 2018). 

 Capacity Building: Collaboration enables knowledge sharing and capacity building 

among industry players, regulators, and other stakeholders. Training programs, 
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workshops, and industry forums facilitate dialogue, foster best practices, and enhance 

regulatory compliance, ultimately contributing to the growth and professionalism of the 

Fintech ecosystem (Chikhi, 2020). 

6. Future Outlook:  

6.1 Discussion on the Future Prospects of Fintech in Algeria:  

The future of Fintech in Algeria holds great promise, driven by technological 

advancements, changing consumer preferences, and supportive government policies. As Algeria 

continues its digital transformation journey, the Fintech sector is expected to play a pivotal role 

in driving financial inclusion, fostering economic growth, and enhancing the efficiency of the 

financial system (World Bank., 2021). 

6.2 Predictions for Upcoming Trends and Developments within the Fintech Sector: 

Several trends and developments are likely to shape the future of Fintech in Algeria: 

 Mobile Payments and Digital Wallets: The adoption of mobile payment solutions and 

digital wallets is expected to continue to grow, driven by increasing smartphone 

penetration and the convenience of cashless transactions. Fintech startups will innovate 

to offer more secure, user-friendly, and interoperable payment solutions, catering to the 

diverse needs of consumers and businesses (Chikhi, 2020). 

 Blockchain and Cryptocurrencies: The use of blockchain technology and 

cryptocurrencies is anticipated to gain traction in Algeria, offering new opportunities for 

innovation in areas such as remittances, cross-border payments, and asset tokenization. 

Fintech firms may explore blockchain-based solutions to enhance transparency, security, 

and efficiency in financial transactions, while regulators work to establish clear 

frameworks for their adoption (Hannig, 2020). 

 Embedded Finance and Open Banking: The concept of embedded finance, where 

financial services are seamlessly integrated into non-financial products and services, is 

likely to emerge as a significant trend in Algeria. Fintech startups may partner with e-

commerce platforms, telecommunications companies, and other industries to offer 

bundled financial services, personalized recommendations, and innovative value-added 

solutions (World Economic Forum, 2020). 

6.3 Opportunities for Further Growth and Expansion, Both Domestically and Regionally: 

The Fintech sector in Algeria has vast opportunities for further growth and expansion: 

 Financial Inclusion: Addressing the unmet financial needs of underserved populations 

remains a key opportunity for Fintech firms in Algeria. By developing tailored solutions 

for rural communities, youth, women, and small businesses, Fintech startups can expand 

access to financial services and contribute to inclusive economic development (Becketal, 

2018). 

 Cross-Border Expansion: Algerian Fintech startups have the potential to expand their 

reach beyond domestic markets and tap into regional and international opportunities. By 

leveraging partnerships, regulatory harmonization, and digital platforms, Fintech firms 

can scale their operations across North Africa and the Middle East, offering innovative 

solutions to a broader customer base (Akarriou, 2019). 

 Ecosystem Collaboration: Collaboration within the Fintech ecosystem and across 

sectors is essential for unlocking growth opportunities and driving innovation. Fintech 

startups, financial institutions, technology providers, regulators, and policymakers can 

collaborate to address common challenges, share resources and expertise, and co-create 

solutions that benefit the entire ecosystem (Hou, 2019). 

7. Case Studies and Success Stories: 

7.1 Examination of Specific Fintech Case Studies and Success Stories in Algeria: 

Several Fintech initiatives in Algeria have demonstrated remarkable success and 

innovation, contributing significantly to financial inclusion and digital transformation: 
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 Barid Bank Mobile (BaridiMob): BaridiMob, a mobile banking service introduced by 

Algeria Post (La Poste Algérienne), has made substantial strides in expanding financial 

access. With over 1 million registered users, BaridiMob facilitates various banking 

transactions through mobile devices, including account management, bill payments, fund 

transfers, and mobile top-ups. As of the latest statistics, (Barid Bank, 2021) 

 
source: (Barid Bank, 2021) 

7. 2 Statistics and data on postal operations on the names of the Algeria Postal 

Corporation: 

Number of operations at bank tellers (withdrawals and deposits): 88,955,464 operations 

Number of operations at ATMs (Automated Teller Machines): 77,801,725 operations Number 

of operations at POS (Point of Sale) terminals: 3,393,036 operations, Number of online payment 

transactions: 4,376,421 operations, Number of BaridiMOB/WEB transactions: 23,667,278 

operations, Total number of CCP (Postal Checking Account) operations (withdrawals, deposits, 

payments): 198,193,924 operations 

Now, let's analyze the distribution of these operations: 

 Number of operations at bank tellers (withdrawals and deposits): This category 

represents the highest proportion of total operations, accounting for 44.88%. This 

indicates that a significant portion of transactions still occurs through traditional bank 

tellers, highlighting the continued reliance on in-person banking services. 

 Number of operations at ATMs (Automated Teller Machines): ATM operations 

represent 39.26% of the total, indicating a substantial volume of transactions conducted 

through self-service banking solutions. This suggests a growing preference for 

automated transactions among Algerian consumers. 

 Number of operations at POS (Point of Sale) terminals: POS transactions account for 

only 1.71% of the total, indicating a relatively small share of point-of-sale transactions. 

This may reflect challenges in the adoption of electronic payments by merchants or 

limited availability of POS terminals in certain sectors. 

 Number of online payment transactions: Online payment transactions represent 2.21% 

of the total, indicating a modest but growing share of digital transactions. This suggests 

an increasing acceptance of online shopping and e-commerce platforms among Algerian 

consumers. 

 Number of BaridiMOB/WEB transactions: BaridiMOB/WEB transactions represent 

11.94% of the total, indicating a significant volume of transactions conducted through 

mobile and web banking platforms offered by Algeria Post. This highlights the 
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increasing adoption of digital banking solutions and the role of mobile technology in 

facilitating financial transactions. 

Overall, the analysis of these statistics underscores the ongoing digitization of financial 

services in Algeria, with a notable shift towards self-service and digital channels. While 

traditional banking channels such as in-person tellers and ATMs continue to play a significant 

role, there is a clear trend towards digitalization, driven by the increasing availability and 

adoption of mobile and online banking solutions. This presents opportunities for financial 

institutions and Fintech companies to further innovate and expand their digital offerings to meet 

the evolving needs of Algerian consumers. 

Table nº 01: the operations and transactions of Algeria Postal Corporation. 

Indicators 2018 2019 2020 2021 2022 
S1 2023 (june 

2023) 

The number of 

Demands of carte 

EDAHABIA on line 

892 677 764 1 368 182 1 368 620 1 775 336 1 494 942 

The number of 

account to account 

transfer 

22778 67 661 1 171 965 3 601 083 7 784 090 6 708 071 

Number of online 

CCP consultations 
23945301 28 907165 34 395 769 36 842 045 37 885 627 18 462 590 

Number of online 

CCP account 

statement requests 

5756729 5 540 498 7 155 191 7 542 109 9 590 144 4 799 152 

Number of 

Participants of the 

SMS notification 

service 

684122 733 241 973 808 1 060 622 1 127 086 1 132 685 

Number of SMS 

notifications 

(financial 

transactions) 

48381602 67 787580 86 999 626 127 293 933 172 141 085 117 426 627 

Source: (eccp.poste.dz, 2023) 

 

The number of online requests for EDAHABIA cards has shown fluctuation over the 

years, with a peak in 2022 at 1,775,336 requests. This indicates varying levels of demand for 

digital banking services and suggests potential shifts in consumer preferences or promotional 

activities by financial institutions. 

 
Source: (eccp.poste.dz, 2023) 
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7. 3 Transcription: 

Account-to-account transfers have exhibited steady growth, with a notable increase from 

2018 to 2020, reaching 1,171,965 transfers. This trend reflects the increasing adoption of digital 

payment methods and the convenience of transferring funds electronically, contributing to the 

digitization of financial transactions in Algeria. 

Online CCP consultations have experienced continuous growth, reaching a peak of 

37,885,627 consultations in 2022. This surge in online account inquiries highlights the growing 

preference for self-service banking solutions and the importance of digital channels in accessing 

financial information and services. 

Requests for online CCP statements have shown variation, with a notable increase in 2020 

to 7,155,191 requests. This increase may be attributed to factors such as improved digital 

banking platforms, increased awareness of online banking services, and changing consumer 

behaviors towards accessing financial statements electronically. 

The number of subscribers to the SMS notification service has shown consistent growth, 

reaching 1,132,685 subscribers in the first semester of 2023. This indicates a growing awareness 

and adoption of mobile banking services, as well as the importance of real-time notifications in 

managing financial transactions and account activities. 

SMS notifications for financial operations have increased significantly over the years, 

peaking at 172,141,085 notifications in 2022. This surge in notifications underscores the 

importance of timely communication and transparency in financial transactions, enhancing 

customer engagement and trust in digital banking services. 

Online requests for CCP account opening have shown an upward trend, with a peak of 

184,432 requests in 2022. This suggests increasing confidence in online banking platforms and 

the convenience of opening new accounts remotely, reflecting efforts by financial institutions to 

streamline account opening processes and expand their customer base. 

Online CNEP consultations have shown steady growth, reaching a peak of 7,217 

consultations in 2022. This indicates the growing interest in accessing information related to 

National People's Credit accounts online, reflecting broader trends towards digitalization and 

self-service banking solutions. 

Overall, the data reflects a significant increase in the adoption of online banking services 

and digital transactions in Algeria over the analyzed period. These trends underscore the 

importance of digitalization in the banking sector, as well as the evolving preferences of 

Algerian consumers towards more convenient and accessible banking services. As technology 

continues to advance and digital infrastructure improves, it is expected that the reliance on 

online banking services will continue to grow, further shaping the financial landscape in 

Algeria. 

 

7.4 Lessons Learned from Successful Fintech Initiatives: 

 

These success stories provide valuable insights and lessons for future innovation and 

entrepreneurship in Algeria's Fintech sector: 

 Accessibility and Convenience: Successful Fintech initiatives prioritize accessibility 

and convenience, enabling users to conduct financial transactions conveniently through 

their mobile devices. By leveraging existing infrastructure and technologies, startups can 

overcome barriers to financial access and reach underserved populations effectively. 

 Partnerships and Collaboration: Collaboration with established institutions, such as 

postal services or banks, enhances the credibility and scalability of Fintech startups. 

Partnerships enable startups to leverage existing customer bases, distribution networks, 

and regulatory frameworks, accelerating market penetration and adoption. 

 User Education and Engagement: Educating users about the benefits and 

functionalities of Fintech services is crucial for adoption and retention. Successful 
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initiatives invest in user education and engagement strategies to build trust, increase 

usage, and drive long-term customer loyalty. 

 

7.5 Implications for Future Innovation and Entrepreneurship: 

 

The success of Fintech initiatives in Algeria has significant implications for future innovation 

and entrepreneurship: 

 

 Regulatory Support: Continued regulatory support and collaboration are essential for 

fostering innovation and growth in the Fintech sector. Clear and supportive regulatory 

frameworks encourage investment, innovation, and competition while safeguarding 

consumer interests and maintaining financial stability. 

 Digital Transformation: Fintech initiatives play a crucial role in Algeria's ongoing 

digital transformation journey. By embracing digital technologies and innovation, 

Algeria can enhance efficiency, transparency, and accessibility across various sectors, 

driving economic growth and development. 

 Global Competitiveness: Successful Fintech initiatives enhance Algeria's global 

competitiveness and attractiveness as an investment destination. By nurturing a vibrant 

Fintech ecosystem that encourages entrepreneurship, collaboration, and innovation, 

Algeria can position itself as a regional leader in financial technology. 

 

8. Conclusion 
In conclusion, this paper has provided a comprehensive overview of the role of Fintech in 

driving financial innovation in Algeria. We began by exploring the global Fintech phenomenon 

and then delved into the specific landscape of Fintech in Algeria. Throughout the discussion, we 

highlighted the importance of Fintech in fostering financial inclusion, promoting digital 

transformation, and enhancing access to financial services for individuals and businesses across 

the country. 

Key points discussed include the significant growth of Fintech startups and initiatives in 

Algeria, such as BaridiMob, Yassir, and PayMobile, which have demonstrated success in 

leveraging technology to address the financial needs of Algerian consumers. These case studies 

underscore the potential of Fintech to revolutionize the traditional banking sector and empower 

individuals with convenient and accessible financial solutions. 

Furthermore, we analyzed the challenges and opportunities facing the Fintech sector in 

Algeria, emphasizing the need for regulatory support, ecosystem collaboration, and investment 

in digital infrastructure to drive further innovation and growth. Despite challenges such as 

regulatory constraints and technological barriers, the future outlook for Fintech in Algeria 

remains promising, with opportunities for expansion, innovation, and regional leadership. 

In light of these findings, stakeholders are called upon to collaborate and support the 

continued growth of the Fintech sector in Algeria. Government institutions, financial regulators, 

industry players, and technology innovators must work together to create an enabling 

environment for Fintech entrepreneurship, investment, and innovation. By fostering 

collaboration, fostering an ecosystem of innovation, and investing in digital infrastructure, 

Algeria can unlock the full potential of Fintech to drive economic growth, financial inclusion, 

and prosperity for all. 

In conclusion, the future of finance in Algeria is digital, and the Fintech sector stands at 

the forefront of this transformation. With concerted efforts and collaboration, Algeria can 

harness the power of Fintech to build a more inclusive, resilient, and prosperous financial 

ecosystem for the benefit of its citizens and economy. 
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