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The Impact of E-Marketing on the Golden Marketing Square: An Empirical Study on a
Sample of Customers at the External Bank of Algeria agency 050 in Constantine
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Abstract :

This study aimed to identify the impact of e-marketing mix on the golden marketing square
among the customers of the External Bank of Algeria agency -050- in Constantine. Using a
descriptive analytical approach and a questionnaire as a data collection tool, the study sampled
109 customers of the bank under investigation. The study concluded that of the e-marketing mix
have an impact on the golden marketing square. Consequently, the study recommended that the
bank should work on meeting customer desires to enhance their satisfaction and loyalty.
Additionally, the bank should intensify its promotional campaigns through its website to
introduce its services, which would attract many new customers.

Keywords: e-marketing mix; golden marketing square; mental image; external bank of Algeria.
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