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The role of implementing electronic administration in enhancing transparency and
accountability of the local administration in Algeria-A case study of the
municipality of Chlef.
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Abstract

This study aims to examine the role of e-administration on transparency and accountability,
particularly in enhancing citizen-administration interaction and improving public service
delivery within local administrations. A questionnaire was distributed to 60 employees of the
Chlef Municipality, with 53 valid responses analyzed using SPSS. The findings show that e-
administration enhances transparency through faster information access. It also strengthens
accountability by enabling better performance tracking. However, challenges such as data
security and unequal access to technology must be addressed to ensure effective digital
transformation.
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