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The impact of the quality of electronic information on the purchase decision through
electronic shopping site in Algeria-JUMIA Algeria case study.
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Abstract :

This study aims to identify the effect of the quality of electronic information in all its dimensions
(‘information accuracy, updating and relevance) on the purchase decision of JUMIA costumers in
Algeria throughout its different stage in this study, we adopted the descriptive analytical, the research
was done on sample of JUMIA shoppers from all across Algeria. To analys the results, we used replied
on the spss.

The study found a significant correlation between the dimensions of electronic information quality
information accuracy, updating and relevance provided by the JUMIA website in Algeria and purchase
decision making, the study revealed a statistically significant impact of electronic information quality
dimensions on purchase decision at a significant level of o >0,05.

Keywords: The quality of electronic information; The purchase decision-making; JUMIA website.
Jel Classification Codes: M300, L150
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