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The Relationship Between Job Burnout And Organizational Citizenship Behavior
(OCB) Among Teachers In Educational Institutions

Abstract: This study aims to investigate the relationship between job burnout and
organizational citizenship behavior (OCB) among a sample of teachers in select
educational institutions in the city of Tighennif. It examined the relationship between
burnout dimensions (emotional exhaustion, depersonalization, and reduced personal
accomplishment) and the level of initiative and voluntary commitment within a random

sample of 61 individuals. Utilizing a descriptive-analytical approach, the study revealed
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no statistically significant relationship between overall job burnout and organizational
citizenship behavior, as well as an absence of a relationship between the emotional
exhaustion dimension and organizational citizenship behavior. Conversely, the study
demonstrated a statistically significant relationship between "depersonalization" and

"reduced personal accomplishment" dimensions and organizational citizenship behavior.

Keywords: Job Burnout, Emotional Exhaustion, Depersonalization, Reduced Personal
Accomplishment, Organizational Citizenship Behavior (OCB), Education Sector

Teachers.
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