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The importance of information systems in service institutions
A case study of insurance in Algeria

Abstract: The primary objective of this study is to understand the importance of the
information system within Algerian insurance companies. The study showed that
these companies, or rather the insurance agencies (which are affiliated with the parent
companies located in Algiers) and taken as a sample for the study, possess to some
extent an information system. However, it suffers from some deficiencies in its
components and uses, which we will highlight through the field study of the
information system within the three agencies: CAAT, CAAR, CRMA in the state of
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