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The impact of using artificial intelligence techniques in the field of digital
marketin - a case study —

Abstract:

The impact of using artificial intelligence technologies is considered more popular and practiced
in the field of digital marketing, including: big data analysis, social media analysis, content
management, interaction and engagement, search engine optimization, and advertising
personalization.

The study aimed to identify the impact of these technologies in reaching the target audience,
improving the user experience and customer interaction, and measuring its impact on marketing
using social media. The study applied the descriptive analytical approach, and the researchers

chose the sample from experts in the field of digital marketing or artificial intelligence. The
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study reached several results by measuring their opinions, including:Artificial intelligence helps
improve digital marketing strategies and reach the target audience, and can be relied upon in
writing digital content. It also contributes to improving understanding of customer needs and
providing customized solutions to them, and because of it, there is an increase in interaction and
response from customers, and enhances competition between social media applications. The
research concluded with important recommendations regarding artificial intelligence and its

relationship to digital marketing.
keywords: Digital marketing - Artificial intelligence (Al) - Modern technologies
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