(2026) 01 smmell (15 slpall Jall ¢ gelugsll 2lag

Sl bl gy M s dgorg (00 83LE1 Aol pias o dblal oS
okt 84Y 51 ol

Tasl gl Cfdle
2025/07/17 :Juyy
2025/12/02 : ],
2026/06/10 : =
P
o e S5 leadlly sl oslaf SO o bl ISTUI g Ao il ool ] sl ol ciiils
S oylael et olawsl] [515 630N Zdels i e dslors Y] colylelly Cibled) cinsll) ;ng/ﬁf,p;// Y
Ao AL ST TG oo Lo sy (Sptar il Jom et ) DISEY) jgmmatiy 2l VI SN (e L0
Ll el o o Adond) i) gl pliivine] & cWiler Ao oDy € engi Al L dgamy o 3L Lol
S Y coelelly bl o e Ao Ol agjsr € G bl LYy Aeaedad) Sl ill o Aogutt Ao Lo
Lolg) b e samy o el ciitSy pa bii gy o 63LN Llels o Loyl oty o iblell ST slaf oLs
Ao 1 ol 31 ST O e eyl 5T LS 0650l gy 63 Ll1 iblall e STUN (Sp2amn s L] DY 3
ccabled! des g0 ol 4dels
M WS (gL o i ibled il cdelazn Y Sl (oLl ¢ iblell ST e ldh) Ll

The impact of emotional intelligence on enhancing leadership
effectiveness from the perspective of subordinates in educational
institutions in the state of Tissemsilt

Abstract:

This study aimed to shed light on the role of emotional intelligence through its five dimensions: self
awareness, self regulation, motivation, empathy, and social skills in enhancing leadership eftectiveness within
educational institutions, considering it a key tool for improving human relations. The central research
problem revolves around a fundamental question: To what extent does emotional intelligence influence
leadership effectiveness from the subordinates’ perspective? To answer this question, a descriptive analytical
approach was adopted, and a field study was conducted in a group of educational institutions in the Wilaya
of Tissemsilt. A questionnaire was distributed to a sample of employees and teachers in order to measure the
dimensions of emotional intelligence and assess their impact on leadership effectiveness from their point of
view. The results revealed a positive and statistically significant relationship between the leaders' level of
emotional intelligence and their leadership performance. The study also showed that the most influential
dimension of emotional intelligence on leadership effectiveness is empathy
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