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Social media marketing strategy in commercial banks - a comparative
analytical study of a number of Facebook pages as a model

Abstract:

Banks use social media as one of the innovative and smart digital marketing channels that
achieve their goals of greater reach and spread in the market and promote their direct
marketing campaigns with greater ability to interact with customers. This study aims to
try to identify the importance of this type of marketing and its uses within the framework
of integration with the general objectives of the marketing strategy during a specific period
of time through a descriptive analysis and comparative evaluation of the content of some
Facebook pages of commercial banks with an evaluation of the level of interaction with
customers. The study generally concluded that there is a difference in the level of customer
participation and the extent of their interaction with the content< while it was found that
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commercial banks often focus in the content of their pages on marketing their services and
improving their image with less interest in motivating customers to interact and participate
widely.

Keywords: Digital Marketing Strategy. Social Media Marketing. Banking. Facebook.
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