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Digital Smart Marketing

Abstract:

The study aims to explore the role of artificial intelligence (Al) in developing digital
marketing strategies and improving their effectiveness. The study found that the use of Al has
transformed marketing through improved targeting, content personalization, more efficient

advertising campaigns, and enhanced customer experience.

Despite these gains, the study noted that there are multiple challenges that hinder the optimal
utilization of these technologies, including poor digital infrastructure readiness, lack of specialized

human talent, privacy concerns, and ethical issues related to the use of data. The study recommends
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investing in the development of digital skills and infrastructure, with a focus on the responsible and

ethical use of Al technologies.
Keywords: Artificial Intelligence, Marketing, Digital Transformation, Digital Marketing.

JEL Classification: O32, N7.
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