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Obstacles to modern public management and their impact on the performance of

the Algerian public administration - a field study-
Abstract:

This study aims to analyze the obstacles hindering the implementation of New Public
Management (NPM) and their impact on the performance of public administration in the
municipalities of Bouira. As a key level of local government, municipalities play a crucial role in
delivering public services to citizens. The study adopts a descriptive—analytical approach
supported by a field investigation conducted among a sample of officials across several
municipalities in Bouira. A structured questionnaire was used to measure the degree of
organizational, human, financial, technological, and legal obstacles, as well as their effects on

administrative performance.
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The empirical findings reveal a statistically significant impact of NPM-related obstacles on
public administration performance. Human and organizational barriers emerged as the most
influential factors, followed by financial, technological, and legal constraints to a lesser extent.
The results also indicate that the overall performance level of public administration within the
municipalities remains moderate, highlighting the urgent need for administrative and structural
reforms, capacity-building for human resources, simplification of procedures, and the
reinforcement of modern technological tools. The study concludes with recommendations aimed
at enhancing the effectiveness of NPM implementation and improving the efficiency and quality
of public services at the municipal level
Keywords: Modern public management, obstacles to modern public management, public
administration performance, digitalization.
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(Samuel Tengey,2010 ),“The Dilemmas Of Public (Middle) Managers Under NPM:
Implementing Public Service Outsourcing In Ghana’s Health Sector”, The Open
University, United Kingdom.
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