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The Importance of Electronic Payment Systems in Improving the Quality of
Banking Services in Algerian Banks
-A Field Study at the Bank of Agriculture and Rural Development, Agency
458, Bouira, 2022-2024
Abstract: ETPNP N P |{
This study aims to analyze the mechanisms for using electronic payment systems and methods to
develop banking services in the age of technology and artificial intelligence. Banks seek to reach the

largest possible segment of customers and achieve customer satisfaction by providing services that ensure

speed, sustainability, and trust, through the implementation of innovative digital solutions in the banking
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sector. The study concluded that the Bank of Agriculture and Rural Development's reliance on electronic
payment systems and methods, such as ATM cards and the electronic payment system (TPE), has enabled
it to achieve relative improvements in several service indicators, most notably the speed of transaction
execution, reduced queues within branches, greater customer satisfaction, and enhanced communication
with customers. However, the varying levels of digital awareness and interaction among customers, the
need to develop the digital infrastructure, and the need for training for both employees and customers
remain essential requirements to ensure optimal utilization of these systems and enhance the quality of
banking services on a sustainable basis.

Keywords: Electronic payment systems, quality of banking services, bank cards, electronic money
transfers, electronic payment device (TPE).

JEL Classification : E42, E59.
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