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The role of participation in decision-making on knowledge generating
in service institutions: A case study on Algeria Telecom for the wilaya
of Tissemsilt

Abstract:

The objective of this research is to idntify the role of participation in decision-
making in generating knowledge at the Algiers Communications Corporation in
the state of Tsemselt, branches Thanyat al-Hadd and Tissemsilt. The data were
collected ethrough a questionnaire designed for this purpose, which was distributed

to all employees of the institution. 75.47.. This shows that participation in decision-
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making and teamwork generates knowledge, and that participation in decision-
making contributes 56.9% of the knowledge generation in the institution is

induced.

Key words: Decision-making - Knowledge Management - Service Enterprise -

Communications Algeria, Tissemsilt State.

JEL Classification : M19, 031, D80,D89
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