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The Effect of Knowledge Management on Reengineering Business Processes

in Public Sector Organizations under the imperative of digital
transformation - An Applied Study on a Sample of Financial Controls in Wilaya

of Batna-

Abstract: This study aims to test both of simple and multiple regression models of
the effect of knowledge management and its dimensions (visible knowledge and
1mplicit knowledge) on the reengineering of processes in public sector; in order to
accompany the digital transftormation. To answer the assumptions of study we
based on a questionnaire of tew of financial controls in wilaya of Batna estimated
by 55 frameworks. The study found a medium approval by the researchers on the
dimensions of knowledge management; as well as the requirements of
reengineering in public organizations; and high approval on the human resources
empowerment dimension.

In addition, the results of simple and multiple regression indicated that

knowledge management and its dimensions had an insignificant effect on the re-

engineering processes in public sector.
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