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~ Summary :
The study aimed at identifying the reality of the application of total quality
management to organizational communication at the Algeria Telecom (directorate-
general), by measuring the degree of application of both the principles and dimensions of
TQM. in order to achieve that, The study was based on Complete Census for the research
community which consists of (30) employees in the communication directorate, And
through a questionnaire, the study concluded that: the degree of application of total
quality management principles in communication directorate (Algeria Telecom) is great
(mean =3.52), the degree of application of quality dimensions in communication
directorate is great (mean=3.88).
: Total Quality Management ; TQM principles ; Quality Dimensions ;,
Organizational Communication ; Algeria Telecom
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