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Abstract:

This research aims to study the relationship between social
responsibility and job burnout by

researching the topic of social responsibility, which is
considered one of the most important strategies through which
organizations seek to develop and improve individuals. The human
element is one of the most important and greatest forces and
constitutes the driving force for the effectiveness of the institution.
Job burnout is also considered one of the concepts that has received
a large share of attention and research in administrative studies in
general and human resources studies in particular, as it is a state of
psychological, emotional and mental stress that affects professionals
who face obstacles that prevent them from performing the role
required of them, which may lead to their feeling of helplessness
and inability to harm the work at the level expected of them. In the
theoretical aspect of the study, light was shed on various literature
related to the topic, while the applied aspect, data was collected
through a questionnaire distributed to a simple random sample, with
a size of 71 workers at the Sonatrach Skikda Corporation.

Two methods of analysis were used: quantitative analysis and
qualitative analysis, the first to describe the phenomenon that is the
subject of the study and the second to interpret the results.

.Keywords: Social responsibility, burnout, job anxiety
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4-Abdel Halim Boudoukha ( 2009), burnout et traumatismes

psychologique, paris.
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