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Abstract:

This article addresses the dual legal protection afforded to
consumer-users of public services by examining the intersection
between administrative law and civil law. It discusses how the
relationship between public service providers and users acquires a
hybrid legal nature, where users assume the status of consumers,
thus invoking protections from both legal fields. While this dual
framework enhances consumer rights through administrative
obligations and civil law guarantees, it also raises challenges
related to defining the legal nature of the relationship and
determining the competent judicial authority.
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