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Quality management of the educational and training system

" Llo ik

mokhtarsabba@yahoo.fr _ulsye9: 5,59) demal daals

2022/03/31 yadt gy 2022/03/06 Jgudt gy 2022/02/15 Jguo gt 7y

: gRke

=5 jeedlac abelad) S35 33 & el (3 Wla Al &5 AsSly Reedadl Baglad) e iU ok
B US 1) Ll Zlaally 33l DL platy sl ] (s JUly st sl fl & slidly ezl Olosa)
Dazal Jo psl als] aals alolad) 39l 3)ls) dwdy Aol Slsse 3 AL Jeddl G Jsmdd Isldazal
et (3l L) LS @Y jared) ) b Lol (il e 35Sl dardadd) lins guld i Lkl 0 LSISY)
Sloslailly Wy aiis @l Flndl s Lol B3 Gend (sl el (IS 2 Y e oI5V
oo tall ity SIS OISy G S G W et Lo gmg cllalad) B350 §)ls) Bads slezel (1) 35Sy e
@ Aol 53 Bl dy ) Bl 2 Al o 2addll sda o5 4] Jall il (3 B Sy deaced) Slaglaild
25 o abelad) Saodl )] dinls #4 (3 Led) Logl) plall gt Ll 23l cRaslen Yy cdpsliass) YIS
el Gb sl 3 L) ode 8 2 Sl Beslad) Aslaill (3 oSN S 1) S0 Lol e byt e il
G ol S e U e o Bl M i O] L eedl) gl sleze Y SlS day adly 11 (et
Gels gy &) Olnall o 3l men Jadlly Y Ol 135 S5t S 3] alaladl 1 Bls] ks
dandall ol

@ ALz 535 Bl] ¢ sSlly wladl B35 (AU 315 (S g Bpodadl Zaglatl) i) SLISH!

@Jb 215V e iy Sy dalad) s gl

Abstract:

Competition imposes on the educational and training system the adoption of an
effective strategy in management, which achieves comprehensive quality and qualitative
excellence to ensure continuity and survival in light of rapid changes, and thus seeks to build
and develop the knowledge and practical capabilities of its recipients to raise their efficiency
in preparation for entering the labor market and contributing to development efforts. Total
Quality Management is a management philosophy based on exploiting the capabilities
available to educational and training institutions at their various stages in order to
continuously improve their performance. It also led to improving performance by reducing
costs, reducing defects, improving the quality of outputs... This success that it achieved
prompted the educational and training systems to adopt the philosophy of total quality
management, which allowed them to achieve good results, and this was a motivation for many
educational systems and formative in various countries to adopt this philosophy to improve
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the effectiveness of its outputs, which is the active force in the economic, social, cultural and
political fields.Perhaps the results reached in the success of the philosophy of total quality
management are the availability of a number of conditions, the most important of which is the
need for all partners in the educational and training system to realize the importance of this
philosophy in developing management methods and improving performance, and then
seeking to adopt it as a method of management. The fulfillment of this main condition will to
a large extent guarantee success in the application of total quality management, as it is
sufficient after that to provide other requirements and work in a team spirit to overcome the
difficulties facing the application of this philosophy.

Keywords: Educational and training system, modern management, quality of
education and training, comprehensive quality management in the educational and training
system, improved performance and diversity
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