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Abstract  

 The current study aims at investigating the teachers’ attitude to the use of electronic evaluation as a means 

to evaluate students’ performance and progress. The other aim is also to shed light on other aspects of electronic 

evaluation which are still under limited experimental process and needs to be upgraded in the university 

departments’ database. This might include mainly the electronic course evaluation system and course work 

assignment electronic submission. Results which were collected through an online survey submitted in the form of 

Likert scale questionnaire to 16 teachers randomly selected across different Algerian universities revealed interesting 

findings. Most teachers agreed that electronic evaluation system can replace paper evaluation system forms since it 

saves much of the teacher’s time and energy. Most importantly, all teachers admitted that the electronic course 

evaluation system would help them to provide quality courses. 
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 Whether through a planned or an undelibrate way, electronic or online evaluation is stepping 

little by little in the different Algerian universities’ administrative planning and academic acts. The 

aim behind adopting such a new evaluation system has been to replace the traditional paper form in 

the faculty members and departments. The electronic system has already been launched and 

developed in worldwide top universities and is currently used for providing quality courses. The 

current paper aims at shedding light on the potential and challenges that the implementation of the 

online evaluation system in the Algerian universities institutions’ academic and administrative 

spheres may encounter. The study relied on the views and attitudes of a sample of 16 teachers who 

are currently in charge of different courses in the different Algerian university faculties and 

departments. It is obvious that such a focus on the teachers’ views as the main source of the study 

data was due to their close awareness of their current teaching methodology, class environment, 

course organization and student satisfaction with their courses in general. Since the online 

supervision of the students’ Master dissertation has already gained ground in the online evaluation 

system, the study aims also to raise the teachers’ attention to the importance of the other possible 

online kinds of assessment such as the electronic course evaluation system and course work 

assignment electronic submission.  

2 The Electronic Evaluation Definition 
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 Evaluation has always occupied an important share of talk and interest in academic and 

pedagogical settings across worldwide universities.Such an interest towards evaluation is owed to 

its fundamental role in the identifying learners’ level of learning , teachers’ courses  and 

administraors’ performances.To meet the urgent requirement of effective evaluation to the 

overlapped  learning , teaching and administrative area, assessment has improved to become an 

electronic system.By purpose, electronic definition system is used for the general assessment of the 

quality courses offered by universities in many world countries.This may include the teacher’s 

course delivery evaluation and the students’ assignement submission assessment.As a matter of fact, 

electronic evaluation does not exclude paper evaluation forms since they can both work  in parallel 

especially in the experimental stage of the electronic assessment system.One more goal of  

electronic evaluation is to modern the teaching process and  to simply the teaching and the student’s 

knowledge testing ( stanojevic ,2017) .in short , electronic evaluation has appeared to respond   the 

increasingly among frequent appeals to modernize the teaching system that has emerged in the 21st 

century. 

3 The Electronic Evaluation System across Worldwide Universities  

The electronic evaluation system has been adopted as useful method of assessment for e-teaching 

and learning in a growing number of the world universities. In Central Queensland University, for 

instance, a number of methods has been adopted by a Central Queenland University (  

CQUniversity) to encourage student feedback through online course evaluation (Judd et al. 

2015).This started with the integration of the course evaluations into the Moodle Learning 

Management (LMS).The electronic implementation also included delivering online prompts such as 

pop-ups in the LMS sites and email reminders. However, the main objective of the electronic 

system evaluation in CQUniversity was to provide students with central mechanism through which 

students provide feedback to educators. Another Model of electronic evaluation is the one which 

was developed in Kyrgyzstan University.It was launched for the first time in 2003 (Auca, 2019) . 

The aim was  first to replace the traditional paper forms.However, the general aim was to improve 

the teachers’ course quality by allowing  the students’ evaluation to the those courses through 

questionnaires based factors such as teaching methodology , class environment, course organization 

and student satisfaction with a course in general.A number of Tainwaneese school have aslo 

adopted the evaluation electronic system in the recent years.In fact , the Taiwaneese government 

has put much emphasis on the use of teacher evaluations for professional development ( Ministry of 

Education , 2006) .To achieve such a goal , the government started focusing more on establishing 

the data base for evaluation personnel and finishing the evaluation website ( Feng , 2013).The 
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Taiwanese approach was conceived upon three dimensions ( Feng ,ibid.) :1)the use of peer 

evaluation , 2) a professional growth orientation , and 3) the use of a school -based model. 

    We need to know that those mentioned examples of countries which have already adopted the 

system of electronic evaluation represent a sample among other countries which have already 

established the same system , though with more sophisticated software computer system, such as 

the UK and the US .Eventually, the e-evaluation system was a great help for all those countries 

which adopted it as it reduced paper consumption , saved time  and provided qualilt courses and 

other advantages.  

4 Electronic Evaluation Advantages  

 It is obvious that the implementation of e-evaluation system has many advantages on the 

evaluation procedures among teachers , students and administrators.Indeed, all stake holders 

including students , teachers  and system managers have confirmed that the e-evaluation system has 

helped to ‘enhance the evaluator competence, build a culture of trust and improve the school 

curriculum, teaching materials, students’ learning outcomes, school visibility and students’ 

recruitments.’ ( Feng et al.,ibid.). In the same regard, . According to Feng et al.,( 2013), the teacher 

evaluation has obtained  a new dimension through technology as it can offer the teacher unique 

opportunity to have a reflections on video data. One important aspect behind the implementation of 

the electronic evaluation is its enhancement to the teacher self-evaluation. Haung  (2010) admits 

that self –evaluation is likely to promote the professional growth which is necessary in school plan. 

Indeed, teacher achievement is boosted by the powerful mechanism of self-evaluation ( Ross & 

Bruce, 2007).One other important benefit of electronic evaluation is that it also encourages student 

to participate in the course assessment and provide objective feedback that would help the teachers 

to improve their teaching performances and , thus , provide quality courses. Compared to standard 

evaluation forms (paper evaluation form), electronic course assessment gives students assurance 

that their responses are unidentifiable. Students can certainly answer anonymously in the traditional 

classroom education through the utilization of questionnaires; yet this process has several 

drawbacks such as the presence of errors and the time and effort spent on the data processing ( 

Galanis et al.,2009). Next to providing immediate feedback, electronic evaluation can also allow 

learners in particular to assess their teachers’ courses objectively as their feedback is fully 

anonymous. Alruwais et al.,(2018) listed other advantages of using electronic assessment. Students 

prefer Electronic evaluation because it is fast and easy to use. Most importantly, “E-assessment 

provides immediate feedback compared with paper test , which helps improve the learning 

level.”One other advantage for electronic assessment as stated by Alruwais et al.,(ibid.) is that 
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students in remote areas can learn and assess in their locations with flexibility and ease .With regard 

the to the teacher, through e-assessment ,he or she can improve the quality of the students’ feedback 

quality and track the students’ performance and identify students’ misconceptions before the exam. 

E-evaluation is also useful with large class and can reduce the teachers’ burden in the assessment of 

the students’ exam papers. 

5 Tracks of Electronic Evaluation in the Algerian University Context  

 With regarad to the Algerian universities’ context , such an electronic system is not yet 

adopted for lack of sophisticated software technology .Yet, it is high time to contemplate the 

adoption of the evaluation electronic system in the different faculties accross Algerian universities 

at both administrative and pedagogical spheres.Varied factors seem to stand in the path of  the 

Algerian universities final adoption to such an e-evaluation system .The poor softaware 

infrastructure system which lacks effective electronic evaluation tools , poor skilled supervison staff 

in monitoring such electronic evalulation tools and lack of training are all foctors that delayed the 

implementation of an electronic evaluation developmental model in the Algerian major universities 

at least.Yet , there are attempts to reduce the use evaluation paper forms by some teachers in the 

evaluations  of the students’ Master and Doctorate dissertations and thesis as part of online 

supervision.Other teachers have also developed their own softaware system for correcting students’ 

homework assignemts , yet, these attempts are still operating at low scale.Thus, real leadership 

commitment and support to the issue of electronic evalution adption is needed.Moreover,teaching 

and administrative staff need training in the management and the monitoring of e-evaluatin 

sytem.Hence, more investment is required by the government to develop the software  infrastructure 

and orient the teaching and the administrative staff to radical evaluation reforms. 

6 Data Collection Method and Analysis  

 The study aimed at investigating the views of a group of Algerian teachers to the potential 

and challenges of the electronic evaluation system in the Algerian universities. An online survey 

which entailed a Likert scale questionnaire (ranked from strongly agree to strongly disagree) 

addressed to 16 university Algerian teachers (most of them are from Chlef university while the 

other teachers are from nearby universities).The questions were grouped under three main 

categories :The importance of Electronic evaluation , the teacher-student agreement on electronic 

evaluation and the potential of the electronic evaluation system in the Algerian universities. The 

summary of the survey findings are shown in Figure 1,2 and 3  below. 
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Fig .1.The benefits of E-evaluation 

 Nearly all questioned teachers seem to be aware of the important results that the launching 

of the electronic evaluation system would have on the quality of their courses which are expected to 

progressively match their students’ expectations. Furthermore, all teachers admit that the electronic 

evaluation system can surely save their time and effort they often spend in correcting their students’ 

assignment and exam paper forms especially for those in charge with lectures where the number of 

students is usually large. In brief, the results as shown in Fig.1 confirm the positive expectations of 

the researcher with regard to the positive teachers’ attitude to the possible implementation and 

adoption of the E-evaluation system in Algerian universities and institutions. Yet, such teachers’ 

high spirit vis a vis the E-evaluation system is objected by their limited ability (at least for an 

important number of them) to monitor the computer use and the ICTs in general beside other factors 

that may challenge the exclusion of the use of paper evaluation forms definitively. 

 

                                    Fig.2. Teacher-student Attitude to  Electronic Evaluation 
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 The aim of the questions as depicted through the teachers’ responses in Fig. 2 was to 

investigate to what extent is both of the teacher and students’ consent on the use option of the E-

evaluation system important. Thus and as expected almost all teachers under investigation believe 

that  before university  launches the electronic evaluation system, it is necessary to take the 

teachers’ degree of willingness and  readiness to use such a system into consideration. Indeed, the 

teacher is the core element in any university evaluation process including the electronic assessment 

system since it involves factors that set out his or her course success such as teaching methodology, 

class environment, course organization and student satisfaction with a course in general. 

 

Fig.3. E- Evaluation System University Implementation Potential 

       The last range of questions as depicted in the findings of Fig. 3 aimed at identifying to what 

extent is the Algerian university staff and administration ready to adopt and launch the Electronic 

evaluation system. Though most teachers admitted that they still need more training on the Internet 

and Technology use, they confess that it is time for the university to adopt such a new form of 

evaluation system for it will contribute to the development and improvement of the Algerian 

university. As an initiative, some teachers even accepted the idea that they can devise their own 

‘small scale’ electronic evaluation frame before their universities takes the decision to officially 

launch and develop such a system. 

  It is clear that   teachers in current study hold a positive attitude towards the use of the 

electronic evaluation system and its final implementation by their faculties and departments. In fact 

,the teachers’ enthusiasm stems out from the advantages  that the adoption of such a system can 

offer to them such as providing an objective students’ direct feedback to their courses, reducing 

their time and effort made to correct the student exam papers and improving their courses’ quality. 

7 Conclusion  
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 This paper points to the challenges and the potential of the electronic evaluation system 

implementation in the Algerian universities. The paper relied on the views of university teachers 

who expressed their enthusiasm to the positive impact that adoption of such system would have on 

the quality of their course in particular and on the improvement of the Algerian university in 

general. Yet, such teachers’ inclination and readiness to the use of electronic evaluation system is 

faced by a poor university technical infrastructure in terms of the lack of sophisticated labs and 

appropriate teaching learning IT centres without which the implementation of any new innovative 

technological system such as the e-assessment system is unachievable. One of the current study 

limitations is that it did not include the students and administrators’ attitudes and views to the use of 

the electronic evaluation system .Hence, the study may serve a milestone in the way for further 

research that would help to cover the study issue of electronic assessment from different 

perspectives to set up an appropriate foundation for the launching of the electronic evaluation 

system in the Algerian universities different administrative and academic spheres. 
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