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The role of the domain name in protecting the electronic consumer
from error in the identity of the supplier
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Abstract:online consumers face difficulty in identifying true identity of
suppliers, making them the weaker party in electronic contracts. Therefore, the
Algerian legislator intervened to Impose special protection on this group,
obligating suppliers to adopt a domain name that serves a dual legal purpose: an
obligation that entails penalties for communication enabling consumers to identify
the supplier and their activities.
This study aims to demonstrate that the domain name is a fundamental tool for
preventing misrepresentation and error regarding the supplier’s identity, and it is
one of the means of protecting the electronic consumer. The study also concludes
that, ensure the transparency of electronic transactions and protect against any
ambiguity regarding the supplier’s or activities, the domain name is subject to
withdrawal or suspension by the competentauthorities if the supplier does not
register in the commercial register,
Keywords: Electronic consumer, electronic supplier, identity ambiguity,
protection, domain name
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