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Professional shop customers
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Abstract:

The customers of a professional shop are: “a group of people who go or are
likely to go on a regular basis or on occasions to a person or a group of people
who practice a profession of any kind, with the aim of obtaining from them a
service or a commodity.” They are different from customers. The commercial
shop is the result of commercial exploitation, while the clients of the professional
shop when it is linked to a civil activity are thus linked to the person, and this
applies to the liberal professions. Unlike commercial and industrial store
customers, the basis of their attraction to the store is the quality of the goods and
appropriate prices, regardless of the store owner.
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