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Abstract

The idea of applying e-administration in the local communities has been
adopted gradually, especially with regard to the management of the civil
status and other documents issued by it such as passport and biometric
identification card. The process was accompanied by the development of
e-administration mechanisms of electronic communication and the
opening of electronic spaces to receive this process, Where the increase
in perfection and reduction in costs and speed of completion on the one
hand, simplification of procedures and transparency, but this cost was
accompanied by several failures were the result of obstacles tried by
management at all stages of application Local e-governance should take
into account its success factors and overcome its failure factors.
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