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Abstract:

Algeria, like other countries, seeks to improve the performance of its
public administrations both at the organizational and operational
levels to meet the increasing needs of its citizens and the ability of its
institutions to adapt to developments in the field of enhancing public
service. It aims to introduce reforms and modernize administration
through the digitization of management and the utilization of modern
technology that ensures the provision of high-quality public services.
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The state is also working on managing public facilities through
various methods to ensure the proper functioning of the public service.
In our study, we addressed some mechanisms to improve the
performance of the public facility related to public service and to
tackle the obstacles and challenges that hinder the enhancement of the
quality of public service. Therefore, the state's efforts should be
intensified in widely employing those mechanisms to achieve the
desired goal of upgrading the public facility.
key words: public utility; public service; citizen; electronic
administration.
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