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The reality of local public service in light of modern
technological media - A field study in the municipality of
Blida, Blida Province, Algeria —
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Abstract:

This study aims to study the reality of public service in light of
modern technological media through an applied study in the
municipality of Blida (Blida Province / Algeria), based on the
analytical approach and the case study approach. Field data was
collected through a questionnaire that was distributed to 25
employees.

The study reached a set of results, the most important of which
is the existence of a strong and direct relationship between modern

B9 Gl e s Juopdl Caltsll

127 |


mailto:rafikberrezoug@gmail.com

Al dulys — Auzdl A gleiSill Lailugdl Jb § Aragent! Zeusdl adly
il3dl / ) gy Budedl Al
technological media and the promotion of public service in the
municipality under study.

key words: Local public service, Municipality, Technological media,
Digitization, E-administration.
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