1T suxdl, 11 slall ﬂwl’@)&lm

828 m-806m . 2023 &l

Logyidl dalon § o ASTY) ell@unal) Bpudlacll 350531 2ylos
et
Protecting the contractual will of the electronic
consumer in the face of arbitrary terms
Al gl
(L)) Bl liss 2L dasls @
abbasghania086@gmail.com s 5SIY/ 2l

) e, Jgadl 5yl b ¥ &5
2023/04/20 2023/04/09 2022/12/29
:ga.’kll‘

goilly Basdl Az bl oy apdall all e S ISy oSl JLE] o1l sl
oo Bylzdl 5,5 LET (g Darem Aloukre K 3Ll Lasslgd 5ol a8y cmlaailly cilagiiel] iolall
8392 dl 9% Lew dudldl iy Las¥l dllay cllgull moudy golll adgll HLas¥l 231G
G Blazy 139ac 50 @) @adl waaddly dlalall sl ey LAl § cellpual] Aaual) Aol
ke e Uelo dladll oulid 29 ST Bilaogdl pe o6 G ells Aialsg (oled¥l wie ao Lbg)ls
daall (s lu> Lo ldag &usdl Zdead) Slaziadl adls) sudadl Lageiny oledyl 5,58 Jgads
) syl 4513 cBgdl G g ciall o5leall 8,58 (pe LB GledYl dde pgin G gzl J) Gigslall
Loyl g IS (o L Wiy sl Ll s JMliial § s lasg A el 5L T G A1
S O3lsall laad J) o Les Aazdd] dxlliasy 4les Sllass pe aedl &1 Apduad]
claadl i (amy e eluiel Jamy 18 LS  Plitwly cne § Go AT cllaudl adgig a8
claadl 2usladdl 851 Glas M (0 clldg  43¥1 lda Glexd Jsouddl il (e lls
(9 AT

e lall sl

.Qj}'\'ﬁ}” cllaad ! sy ASTY) 8yt ‘L?Sj;'{ﬁ! dae oled)

806 |


mailto:most_aida2013@hotmail.fr

| dlae

.

S

Al

il

b (e pcilgal) il g o)

Abstract

There is an increasing number of consumers who sign contracts
due to the great need and modern diversity of products and services.
Professor darem aloukrek described it as the emancipation of trade
from the cost of choosing physical locations and allowing consumers
the universality of choice and improved competitiveness, leading to
quality service provided to consumers. However, such transactions are
technically complicated resulting in contracts such as adhesion
contracts, especially those electronically signed. The question has
become urging on how inclusive the idea of adhesion is in its
conventional concept to match modern practical developments, which
led case law to renew the concept of adhesion contracts based on the
idea of balance. In parallel, professional producers, practitioners, or
salespeople have increased their experience and intelligence in using
these needs to make profits by including arbitrary terms that match
their business data and personal interests, leading to major loss of
balance, exploiting electronic consumers and even some abuse of
consumer rights. Therefore, it has become logical to intervene to
protect them by protecting the contractual will of electronic
consumers.
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