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Abstract:

The study aimed to identify digital ethnography as a methodological approach and method of
research to explain communication phenomena in the digital environment and virtual
communities, which were the result of the widespread use of social media networks in most
countries of the world.

The study touched on the concept of ethnography, its emergence, the development of its use
in media and communication sciences research, and the transition to its use in explaining
communicative phenomena in virtual communities that are formed through social media
networks, while defining the methodology of digital ethnographic research, its tools and
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stages, and the most important criticisms directed at its use in the field of media and
communication sciences.

Keywords:

communication ; Digital Ethnography; Ethnography; Ethnographic method; Virtual
communities.
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