33-18: 0 o (2025) 02 :auall /17 :udeodl  Ogslatle dwlewd! yilds

81 aY) Jleaall Ao Laia¥) cilisalill i gl) (§ gdiual 4nad ) Adlaty) Laus) iay) Jalas

sUgl (Gulail 4paki dulidat B¢ 8
Analysis of the Digital Communication Strategy of the National Social
Security Fund for Wage Workers
A Critical Analytical Reading of the Hanaa Application
s Cluad 3 S
khemissat.yousra@univ-ouargla.dz « 3 adl a8 55 ~l ye (s2ald daala
A0 55 L ye (sauald daala oSl adaill 5 Lalall 4 il 5 gmol ol 5253 e
sall daaa da glg/a i
kaoudja@gmail.com « 3 3ad) A8 )5 L yo g2ald dadls
4l Aaafa
djiti.nadia@univ-ouargla.dz <3 jall 488 )5 7L o (s2ald dadls
2025/ 06 /04 : &l f s % 2025/05/05 Jsill i #2025 / 02/18 : by fu s
roadla
A8 N ALtV Al 5D e Uighl Gkt Len v 1 40 (e (iU Al jall o Caagiug
A il L 5l s NS 3o 58 YA (e csoad) Jlaall e laiaY) clisalill i ) 5 saieal
i I A ) A ) s eLig) (e o 4l Ul 5 La 5 5 e sam sl
28 Gl ey 35y e Il catiall Cilasall apeaill Aileie < 5550 JNA e CNAS (3 stinal
L3 9aicall Calaal 3uat oy 52 Jsad

celigdl Goadai ¢dpa gendl danall dpad N Aeai¥) dpasil jin) Allaiy) duagl jiwY) dgalidal) cilalsl)
sl Jlaall Lo lain¥) clialill il gl (3 sauall

Abstract:

This study aims to explore how the Hanaa application embodies the digital
communication strategy of the National Social Security Fund for Wage Workers (CNAS)
through a critical analytical reading of its structural and thematic components. The key
finding is that the Hanaa application effectively reflects CNAS’s digital communication
strategy through indicators related to design and provided services. However, certain
shortcomings may hinder the full achievement of the fund’s objectives.

Keywords: Communication strategy, digital communication strategy, public service, Hanaa
application, National Social Security Fund for Wage Workers.
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